online backup service

@ Dr.Backup'“

Online Backup Service Package Plans* www.drbackup.net

Dr.Backup is a professionally managed online backup service. Our specially trained technicians
work directly with your team to help ensure your critical business data is securely backed up
offsite and available for recovery 24 hours a day.

We feature S.M.A.R.T. backups that deliver superior online backup technology combined with
ongoing expert assistance with the Setup, Monitoring, Alarming, Restoring, and Testing of your
online backup solution.

@ All packages include Microsoft Windows®-compatible backup software for use on a PC, laptop or server. Licensed
devices can perform an unlimited number of backups and restorations. Disk storage is ‘pooled’ across all sub-accounts.

Feature Starter Standard Professional Data

Description Package Package Package Warehouse
S.M.A.R.T. Online Backup Service
for Microsoft Windows \/ \/ \/ \/
Monthly Service Charge
(10% Discount for pre-paid annual service) $29.25 $47.25 $75.50 $87.95
Data Backup Transfer Speed
(Max Sustained limits. Actual transfer rate will 1 Mbps 2 Mbps 4 Mbps 20 GB/day
vary)

Secure Offsite Storage for Mission

Critical Data 5GB 25GB 50GB 100GB
(Data size AFTER compression) (upgradable)
Annual Renewal - Bonus Storage

Grant 2GB 5GB 10GB
S.M.A.R.T. Local Image Backup

Service for Microsoft Windows (add- $11.95 $11.95 $11.95
on)

(VHDx-formatted disk image(s) archived on
customer-provided storage™*)

Microsoft Windows Server Support ‘/ ‘/ \/
|\B/|:§(pue$1 Drive / NAS Device Data \/ ‘/ \/
Local Mirror Drive ‘/ ‘/ \/
(Faster restores)

éLtg[) OHr(t)urs Emergency Restore ‘/ ‘/ ‘/ \/
Fire Drill Restore Testing \/ \/ ‘/ \/

Emergency Data Restore via
Portable Media USB Stick DISK DISK DISK
(Shipping & handling charges apply)

Bulk Data Upload via Portable Media / /

* Prices effective 10/1/2024 and subject to change with 30-day advanced notice

** Mission critical data should always be backed up offsite. Purchase and ongoing maintenance of local disk storage is the
sole responsibility of the customer. You must subscribe to a qualifying Dr. Backup online backup service to
purchase this add-on.
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